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K &H  C L I E N T  N E W S   a  quar ter ly  seasonal  update

2014 – Celebrating 30 Years of Service to Clients in Fairfax & Loudoun Counties

Client Services Hours
Monday-Friday, 8:30AM – 4:30PM
All voice mails and e-mails received after hours will be 
responded to NLT the following business morning.

 703-849-1272   703-849-0728

   customerservice@khlandscaping.com

Dear Valued Client
Finally, some good news – K&H crews are on schedule to be officially caught up by the  
July 4th weekend (weather permitting, of course). I understand that this has been a very trying 
time for many of you; I would like to extend my personal thank you and appreciation to each 
of you for your patience over the past several months.

More good news – As long as we keep getting at least 1” of rain per week this summer, your 
turf and plants are fine. In fact, if you are running an irrigation system, your plants will likely 
take on too much water and may die. (Note, I haven’t turned my own system on yet this year.) 
The increasing high temperatures and too much water may also bring on disease. Check out 
our summer watering advice and disease advisory on the back cover.

K&H has several hardscape and landscape projects on the books for this summer already and  
installation dates remain available throughout the fall. We are accepting new projects and new  
clients so if we can be of assistance, please contact your sales person or our Client Services 
Team at 703-849-0713 or customerservice@khlandscaping.com. 

As the company continues to celebrate its milestone birthday, (Wow! It’s amazing how fast  
30 years have flown by) I would like to extend a very special THANK YOU to all our clients,  
colleagues, family and friends for supporting us throughout this journey. We couldn’t have 
done it without you!

As always, thank you for the opportunity to serve you. Please contact me directly  
at any time throughout the year if I can be of assistance.  

Kristofer D. Hjort
President & CEO  
Tel: 703-470-0055   
E-Mail: khjort@khlandscaping.com

Mailing Address
20098 Ashbrook Place
Suite 185
Ashburn, Virginia 20147

Important  
 Watering 

Advice 
See Page 4

K&H Turns 30

Happy  
Birthday  

to Us!
Here’s to the 
next 30 Years

Thanks to You!
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K&H Recognized at Annual Awards Event 
Loudoun School-Business Partnership 
K&H was recently recognized at Loudoun School-Business Partnership’s  
annual breakfast with more than 500 educators and business leaders  
celebrating the collaboration between hundreds of area businesses and 
the county’s public schools. “These businesses are not seeking recognition,” 
Michael Lo Presti, Chairman of the Loudoun School-Business Partnership 
Executive Council, said. “They do this because they care about making a 
difference in our schools. Whether it’s through financial support, catering 
events, improving our schools’ surroundings, tutoring or mentoring  
students, the support is quite impressive.”

“Every business should find a way to be actively involved in the community 
in which it serves,” says Kris Hjort, K&H’s President & CEO. “Corporate  
responsibility is a viable part of any successful business and we are both 
committed and honored to do our part.”  

Learn more about K&H’s 20+ years of community 
stewardship throughout both Loudoun and 
Fairfax Counties at www.khlandscaping.com/
why-us/community.php

2014 – Celebrating 30 Years of Service to Clients in Fairfax & Loudoun Counties

Don’t  
Forget 
About Fido, 
Spot or  
Trixie…
Did you know that your  
dog can get sun burned, 
dehydrated and even  
suffer a heat stroke—

4�Be sure to have plenty of water 
available outside for your 
pet(s) throughout the summer, 
preferably in a shady place.  

4�As summer continues to heat 
up, consider planning your 
dog walk for early mornings.

4�A jump in the lake or creek 
hopping is always a welcome 
respite too.

4�Please keep your pets inside 
when K&H Crews are on-site.

4�Invisible Dog Fences – Please 
mark with flags prior to 
service. K&H Crews are not 
responsible for damage.

K&H’s pet and invisible  
fence policies are posted  
on our website,  
khlandscaping.com/ 
clients-corner

K&H Client Services Department 

Avoid Interrupted Service
Invoices go out the 1st of the month (via e-mail or USPS); payment is due 
upon receipt. Accounts more than 60 days past due may result in services 
being put on hold. 

Please contact K&H’s Accounts Receivables Department (Kathy Clough at  
703-849-0713 or kclough@khlandscaping.com) to coordinate payment, 
request a credit card form, or update your account.  K&H’s Billing Policy 
and Credit Card Authorization Form may be downloaded from Clients’ 
Corner on our website at http://khlandscaping.com/clients-corner/
policies-forms.php

We appreciate your consideration in submitting payment promptly.  
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Scope of Work
1 Remove 25,000 Sq Ft of Sod

2 Install Drainage

3 Grade

4 Install 25,000 Sq Ft of New Sod

To see the lifecycle of this project,  
visit us on  

www.houzz.com/pro/khlandscape 

Spotlight: Central Park [HOA Common Area Makeover] S
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K&H Plant Advisory  

The Ongoing  
Price of This  
Year’s Harsh Winter
If you’ve noticed some of your plants 
either not performing well or,  
unfortunately, dying in your yard,  
you are not alone. A few worth noting 
include:

4��Hydrangas – The flower buds  
‘budded out’ earlier this spring but 
then we got a cold snap that froze 
them. Plants are now browned  
and dead to the ground from the 
bottom up but the root ball should 
regenerate itself throughout the 
year. A plant with these character-
istics is not likely to bloom this year 
but is anticipated to bounce back 
next year. If you see branches that 
show no sign of life, prune them 
back.

4��Ornamental Grasses – They have 
also taken a beating due to the 
severe winter conditions. Survival 
rate has been compromised due 
to a great deal of die off.  You may 
have already noticed that some 
are coming back and others aren’t, 
even when they are located next to 
one another.

4��Crapemyrtles - Many haven’t 
leafed out yet and may NOT leaf 
out at all this year OR they may 
be dead due to this past winter’s 
severe conditions. Note, even if 
you see a little new sprouting from 
the roots, the plant may have not 
made it through the rough winter 
weather. (Noticeable on the north 
and west facing)

A note about Impatiens - K&H still 
advises clients to NOT purchase/plant 
them. As we previously reported, much 
of the eastern U.S. was devastated by 
Impatiens Downey Mildew last  
summer and while some garden centers 
are selling impatiens, we still do not 
advise it.  

Watering Advice for  
Your Lawn & Gardens 
Established lawns and landscapes just need 1” of deep watering/weekly 
during the growing season. K&H recommends watering twice a week  
(.5” each time) depending on current rainfall accumulations.

If your lawn appears purplish or bluish-gray and grass blades do not 
spring back quickly after any type of traffic your grass is beginning the 
first phase of drought stress.  An immediate deep watering of these areas 
should bring them back to a healthy condition within hours to 1-2 days.   

A Note About Irrigation Systems & Automatic Timers
4��Infrequent deep watering is advised but not  

overnight; it’s not healthy for your lawn or plants.

4��STOP WATERING 2 days BEFORE your normal  
mowing day. Watering immediately AFTER  
mowing is fine.

4���Consider setting irrigation schedule for  
1-2 days after mowing.  

4��Water less frequently  
if it rains; consider  
turning your system 
OFF if we’ve had too 
much rain.

Seasonal Challenges 
Summertime Often Brings Drought 
Conditions & Diseases to Your Yard 
Mother Nature is constantly at work in your yard and summertime is no 
exception. And despite all the recent rain we’ve had, the possibility of a 
summer drought is still very real.  A detailed .PDF – with pictures – of eight 
(8) of the most common diseases that affect your turf and 
plants throughout the summer can be found on our 
website at khlandscaping.com/clients-corner under 
Free Advice. In addition, we have included a number 
of .PDFs from the Virginia Cooperative Extension at  
Virginia Tech that you will also find quite helpful.
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