
December 2013 
Dear K&H Client,

Hard to believe it’s that time of year again!  Summer’s a faint memory, Thanksgiving  
arrived late and 2014 will be here before we know it.  

Thank You for giving us the opportunity to earn your business. We give 110% every day 
to exceed your expectations, learn from our mistakes, and keep up with industry trends 
and regulations so that we can better support you, our client.

K&H had a good year. We consolidated our facilities, launched a new corporate  
website, expanded our service area, and hired additional staff - while maintaining an  
80-85% client retention rate.  

I look forward to seeing some familiar faces on Saturday, December 7th at Downtown 
One Loudoun’s Inaugural Tree Lighting.  We were honored to be asked to participate 
and have since offered to donate this year’s tree. (Details and directions can be found at  
oneloudoun.com; look under Newsstand).

As you may already know, through K&H Makes a Difference, we sponsor and donate  
thousands of man hours to numerous schools, sports teams, and Earth Day initiatives 
throughout Northern Virginia. Corporate responsibility is a viable part of any business  
and K&H is committed – and honored – to continue its role as a community steward. 

As always, I am just a phone call away so please do not hesitate to call me directly  
with any question, problem or concern you may have. 

Happy holidays to you and your family from everyone at K&H.

Kris,

Kristofer D. Hjort
President & CEO  
Tel: 703-470-0055    
E-Mail: khjort@khlandscaping.com
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Client Services Hours
Monday-Friday, 8:30AM – 4:30PM
All voice mails and e-mails received after hours  
will be responded to the following business morning.
Tel: 703-849-0713 Fax: 703-849-0728
E-Mail: customerservice@khlandscaping.com

Mailing Address
20098 Ashbrook Place
Suite 185
Ashburn, Virginia 20147

K &H  C L I E N T  N E W S   a  quar ter ly  publ icat ion

Our Client  
Services Pledge
K&H’s Ongoing 
Commitment to 
You, Our Client

 We offer a unique  
caliber of service – 
Great workmanship, 
performance, and 
customer service.

We are competi- 
tively priced and  
give 110% every day.

We take full  
responsibility.  
If we make a  
mistake, we fix it.

Join Us at   
One Loudoun’s 
Inaugural Tree 

Lighting  
December 7th 

5-8PM 



 

 
Contact Danielle Pearson, K&H’s Lead Client Services Representative, at 703-849-1272 or dpearson@khlandscaping.com  
or customerservice@khlandscaping.com with any questions, requests, or updates to your account. [Monday-Friday, 
8:30AM – 4:30PM] 
4 Your Renewal Contract(s) New This Year – We are sending them out two months in advance of your renewal 

date(s). Check your e-mail frequently as your contract(s) will automatically renew unless we hear from you.  
We welcome making changes and/or adding services to your existing contract(s). Note, January 1 and February 1 
renewal contracts have already been sent.
4 Fall Services Still Being Offered K&H Crews are still providing Leaf Clean-Up and Gutter Cleaning services,   

contact Client Services without delay if you are interested in scheduling an appointment (weather dependent).
4 Winter Pruning starts the week of January 6th, weather permitting. K&H has a limited number of openings  

available on a first-come, first-serve basis. Contact Client Services directly at 703-849-0713 or customerservice@ 
khlandscaping.com to schedule your service and/or to request a site visit and estimate. Pruning during the  
winter (dormant season) is less stressful on the plants. In addition, it minimizes sap and resin flow from cut branches.  
4 Billing Issues/Updates to Your Account?  Invoices go out the 1st of the month via email or US Mail; payment  

is due upon receipt. Thank you in advance for submitting your payment promptly.  Contact K&H’s Accounts 
Receivable Department [Kathy Clough at 703-849-0713 or kclough@khlandscaping.com] to coordinate 
payment, update your account, or to request a credit card form. 
4 Have You Shut Down Your Irrigation System?  It needs to be winterized before freezing tem-

peratures. All excess water should be removed from pipes to avoid freezing, cracking or rupturing. 
The entire system should then be turned off until next spring.

4 Ready for Snow and Ice?  The extended forecast for the Mid-Atlantic region is 
calling for a cold and snowy winter.  Service your snow blower now; mark your 
driveway and walkway boundaries for snow removal.

Anything else we can help you with at this time? 
Contact Client Services Today!

K & H - Your Full-Service Landscape & Grounds Maintenance Company

Inclement Weather Policy 

K&H’s Management Team and Crews are here 24/7/365 to support you, our client, should you have an emergency 
(fallen tree across your driveway), need our services during a snow or ice storm, whatever Mother Nature may send 
your way.  Following are 3 different ways for you to contact us so that we may be responsive to your needs. 

Text Kris Hjort, K&H’s President & CEO, directly at  703-470-0055

Email   customerservice@khlandscaping.com   

Call the office at  703-849-0713  

Your Service

Don’t Forget
Regardless of how  

you choose to contact us,  
it is imperative that you  

supply us with complete – 
and detailed information

Your complete name  We may not have access  
to our database

Site address  Complete street address  
where you need service

The best phone number to reach you
Can you send/receive texts?   
At times, land lines are down/phone service is out,  
texting may be our only option of communicating

A thorough explanation of the problem/issue  
We need details


